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CFOs all-in on collaborative AR 

Recent IMF projections7 predict economic 

growth for the US and Canada at an average of 

between five and six percent over the next two 

to three years, among the highest growth rates 

seen since World War II. Taking full advantage 

of this growth potential implies transforming 

back-office functions such as invoicing and 

AR-and having them work more closely 

with front-office endeavors-so that these 

functions keep pace with the expectations of 

customers, employees, partners and investors. 

Our survey of 400 North American CFOs 

reveals that more than half (57.3%) see 

digitization as a transformative opportunity to 

do things differently-and better. Meanwhile, 

almost three in four CFOs (70%) said 

wholesale transformation of their back-office 

functions to a digital environment would 

improve the Lifetime value of their customer 

relationships. 

An enterprise-wide approach to the fully 

digital automation of AR represents the best 

opportunity for mid-market companies to 

re-tool their business for the digital era. 

Full-scale automation offers not just an 

opportunity to reduce costs and improve 

efficiency while improving the customer 

experience: it also promises enhanced 

communication, better collaboration, and 

richer data to inform management strategies 

for accelerated cash flow and profitability. 

7 See NASDAQ.com, 27 July 2021: https://www.nasdag. 
com/articles/imf-raises-global-growth-forecast-for-next­
year-2021-07-27 

To find out how you can transform your AR department to drive 

efficiency and cash flow, please visit www.versapay.com 
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